
“Breakout Session 3: “Communication Breakdowns: Fact/Fiction/Fake News 
and the Need for Truth.”

Part One—Sorting the Noise from the Information—Critical Thinking and Interpretive Skills
Summary: This topic will explore how (or even if) we can sort through the noise of modern discourse and find the pearls that are so necessary for a civil and reasonable society to continue. Participants could discuss the necessity for developing critical thinking and interpretive skills in order to separate good information/ideas from suspect ones
Questions: How can we better prepare our students and ourselves to properly interpret information and determine what is significant, what is spin, and what is false?
Resources to consult: 
· Newseumed.org has classes and training for students, educators, and professionals; it also has free Media Literacy Resources (access through free NewseumED account): https://newseumed.org/ed-classes-training/ 
· Society of Professional Journalists Code of Ethics: https://www.spj.org/ethicscode.asp  
· Brief Story on False News: https://www.pbslearningmedia.org/resource/fact-vs-fiction-media/fact-vs-fiction-media/#.WyRfM0gvyMo
· PBS lesson plan “How to Teach Your Students about Fake News”:
https://www.pbslearningmedia.org/resource/4197f3a0-5b4a-432b-9dbe-e49aae81ba7b/lesson-plan-how-to-teach-your-students-about-fake-news/?#.Wz6TY6dKiMo  
· From NPR.org Think podcast on June 13, 2018 “Fact Checking the News” (must download podcast).  Here is a summary: “Glenn Kessler has one of the toughest – and politically perilous – jobs in the media. As the Washington Post's Fact Checker columnist, he analyzes what politicians say to discern who's telling the truth and who's muddying the waters. Kessler joins us to talk about his process for separating fact from fiction – and about when it's OK to call a lie a lie.”
· TED Talk by Mona Chalabi on how to read statistics: https://www.ted.com/talks/mona_chalabi_3_ways_to_spot_a_bad_statistic
· TED Talk by Olga Yurkova “Inside the Fight against Russia’s Fake News Empire”: https://www.ted.com/talks/olga_yurkova_inside_the_fight_against_russia_s_fake_news_empire 
· TED Talk by Christiane Amanpour “How to Seek Truth in the Era of Fake News”: https://www.ted.com/talks/christiane_amanpour_how_to_seek_truth_in_the_era_of_fake_news 
· Story on the importance of emphasizing facts:
https://slate.com/health-and-science/2018/01/weve-been-told-were-living-in-a-post-truth-age-dont-believe-it.html 
· Factfullness:  Ten Reasons We’re Wrong About the World—and Why Things are Better Than You Think, by Hans Rosling,
· As decribed in the Introduction, this is book about  “why you do not see the world as it really is…(and) what you can do about it…”  “If you are willing to change your worldview; if you are ready for critical thinking to replace instinctive reaction… then please read on.” 
· Also multiple TED talks by Rosling - https://www.ted.com/speakers/hans_rosling
· The Role of Social Media - https://www.washingtontimes.com/news/2018/aug/28/social-media-giants-must-defeat-news/
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· Film: Manufacturing Consent

Part Two—Understanding Rhetoric (Language and Style) and Its Effects
Summary: The ways in which information and opinions are disseminated (that is, the language and style of their presentation and the media that present them) could also be investigated as having a powerful influence on our beliefs, values, and behaviors. 
Questions:  How can we better resist emotional manipulations, distortions, and/or distractions that lead us away from more a subtle and discriminating evaluation of the events unfolding before us?  How can we communicate clearly, rationally, and accurately so as to change the quality of discourse?  How can we teach our students to convey their opinions in a civil manner that promotes intellectual development?  How can we create discussions in our classes that allow students to express themselves freely?  Should we “protect” the feelings of our more vulnerable students, or do such efforts stifle others’ ability to feel “safe”?  How should we respond to “hate speech?” When does our social compliance become dangerous? Is it better to create divisions out of belief in our cause(s)? Or is compromise a better option?
Resources to consult: 
· Mind over Media website “What Is Propaganda?”: http://propaganda.mediaeducationlab.com/learn 
· FAIR (Fairness and Accuracy in Reporting) article about use of language in the media and how it influences behavior: https://fair.org/home/clicks-over-ethics-careless-coverage-of-suicide/ 
· Freedom Forum Institute’s survey of opinions on fake news, hate speech, and free speech: https://www.freedomforuminstitute.org/first-amendment-center/state-of-the-first-amendment/ 
· Article about effects of “fake news”: https://www.care2.com/causes/angered-by-fake-news-man-threatened-to-gun-down-cnn-employees.html 
· TED Talk by Stephanie Busari about the effects of “fake news”: https://www.ted.com/talks/stephanie_busari_how_fake_news_does_real_harm 
· Definition and discussion of rhetoric from The Office of Assertion: The Art of Rhetoric for the Academic Essay by Scott F. Crider (PDF attached)
· The Technological Society by J. Ellul.    This book was one of the first to describe how pervasive use of images drives out the effective use of words and dialogue.  This is even more relevant today with so many folks gaining their perspective on issues and news from documentaries and social media posts.
· Article about legal issues involving “free speech” and “hate speech” on campuses:  https://theconversation.com/can-we-talk-about-free-speech-on-campus-76840 
· Transcript of NPR’s It’s Been a Minute with Sam Sanders interview with Nadine Strossen on “free speech” and “hate speech’: https://www.npr.org/templates/transcript/transcript.php?storyId=616085863 
· Article claiming there is no such thing as “hate speech”: https://www.usatoday.com/story/opinion/2017/04/24/free-speech-first-amendment-hate-howard-dean-glenn-reynolds-column/100815564/   
· Article arguing for how colleges should deal with “hate speech”: http://progressive.org/public-school-shakedown/how-college-campuses-can-uphold-free-speech-and-shut-down-ra-171215/ 
· Article defending “hate speech” because it advances human rights: https://www.theatlantic.com/magazine/archive/2013/11/the-case-for-hate-speech/309524/ 
· Article arguing against “hate speech”: https://www.huffingtonpost.com/harris-zafar/realizing-the-dangers-of-_b_8961412.html 
· Article from Institute for Civility on uncivil rhetoric: https://www.instituteforcivility.org/2015/12/09/trump-his-detractors-and-the-rhetoric-of-provocation/
· Article arguing against civility from The Nation: https://www.thenation.com/article/against-civility/ 
· Article arguing that protest is necessarily uncivil: “Protest Isn’t Civil” article from The Atlantic, https://www.theatlantic.com/politics/archive/2018/06/the-civility-instinct/563978/ 
· Educational Resources on Civil Discourse and Difficult Decisions from the United States Courts: http://www.uscourts.gov/educational-resources/educational-activities/practicing-language-civility-civil-discourse-and and http://www.uscourts.gov/about-federal-courts/educational-resources/educational-activities/civil-discourse-and-difficult 
· Films that deal with rhetoric and its effects: A Face in the Crowd, Miss Representation, Merchants of Doubt, The Persuaders, which you can watch online through PBS Frontline: https://www.pbs.org/wgbh/pages/frontline/shows/persuaders/ 
Part Three—Finding the Truth of Fiction
Summary: One might want to consider how fictional texts can create different kinds of “truth.”
Questions: Do fictional texts (including film, artworks, comedy routines, dance performances) play a role in helping us to discern the truth?  Should we allow art and comedy more leeway when it comes to provoking us or moving us out of our comfort zones in terms of language and content? Does the claim “it was just a joke” need to be interrogated?

Resources to consult: 
· Copy of Henry James’ article “The Art of Fiction: https://public.wsu.edu/~campbelld/amlit/artfiction.html 
· “A Conversation with Tim O’Brien” on writing about war (Word document attached)
· Julia Alvarez interview on In the Time of the Butterflies and the role of fiction (PDF attached)
· Article “The Truth about Fiction vs. Nonfiction” by Aminatta Forna; https://lithub.com/the-truth-about-fiction-vs-nonfiction/
· Article by Susan Sontag “The Truth of Fiction Evokes Our Common Humanity”: http://www.latimes.com/local/obituaries/la-122804sontag_archives-story.html 
· Film: Available on Netflix The Last Laugh, documentary about using the Holocaust for humor
· Article about comedy and backlash against it: http://www.bbc.com/culture/story/20150804-comedy-in-the-age-of-outrage-when-jokes-go-too-far 
· Article in favor of edgy humor: https://www.humanityinaction.org/knowledgebase/174-when-the-truth-hurts-tell-a-joke-why-america-needs-its-comedians 
· Discussions about edgy humor on PBS Independent Lens: http://www.pbs.org/independentlens/blog/comedians-talk-about-pushing-boundaries-and-crossing-lines/ 
·  Transcript of Malcolm Gladwell’s Revisionist History podcast on the “satire paradox”: https://blog.simonsays.ai/satire-paradox-with-malcolm-gladwell-s2-e10-revisionist-history-podcast-transcript-37119b0bf8ae 
· Website article discussing Jerome Bruner’s Acts of Meaning and the “breakdown” of culture as represented in the novels of Milan Kundera and others: https://samirchopra.com/2018/06/22/jerome-bruner-on-cultures-that-breakdown/
· Article on Milan Kundera’s novel The Joke and the use of narrators to show “various systems of ‘false’ ideologies-myths”: http://www.savap.org.pk/journals/ARInt./Vol.3(1)/2012(3.1-12).pdf
· Article from The New Yorker on Adorno, Thomas Mann, and authoritarianism (PDF attached)
· Article from the New York Review of Books on “Captive Minds” and the appeal of authoritarianism for intellectuals (PDF attached) 
· The Art of the Novel by Milan Kundera.



